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About the data

The data shows the number of
booked passenger assists and
passenger bookings for assists
on the GB rail network.

The bookings are made
through the National Passenger
Assistance Booking System
managed by the Rail Delivery
Group (RDG). It does not
include unbooked assistance
such as turn up and go.

This data is collected by
ORR for Disabled People’s
Protection Policies (DPPP)
compliance monitoring. It
allows both train and station
operators to demonstrate
that they are complying with
their obligations to disabled
passengers.

Definitions

Passenger assists: the
number of assists which
have been requested
through the National
Passenger Assistance
Booking System.

Passenger bookings: the
number of bookings made
through the National
Passenger Assistance
Booking System. For each
booking there can be several
assists requested.

Rail passenger assists and bookings, Great Britain,
2012-13 to 2017-18 (table 16.02)
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Rail passenger assists by station operator, Great Britain,

2017-18 (table 16.03)
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Station operator: assists Volume of booked assists and percentage change to last

are shown for each year, Great Britain, 2017-18 (table 1603)

organisation that manages a

station, and not necessarily m2017-18

with the train operator the _

passenger travels with. Network Rail 362,496 §
Great Western Railway 165,698
Virgin Trains West Coast 117,358

Virgin Trains East Coast 108,282
South Western Railway 73,073
ScotRail 68,787
Arriva Trains Wales 60,084
East Midlands Trains 59,835
Govia Thameslink Railway 51,125
Northern 45,172
West Midlands Trains 38,750
Greater Anglia 36,041
TransPennine Express 23,836
Southeastern 27,522
Chiltern Railways 15,371

Merseyrail 5,675

c2c 1,217

TfL Rail | 1,398

London Overground | 1,266
Other | 997
Heathrow Express | 466

Number of booked assists

Please note the assists shown above show booked assists only, and do not include
unbooked assists, sometimes called Turn Up and Go (TUAG). Operators above may
experience a decrease in booked assists since passengers are instead using their TUAG
service.

Source: Rail Delivery Group (RDG) - National Passenger Assistance Booking System
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