EEEEE OoR

2017-18 factsheet OFFICE OF IRAILAND ROAD

Rail passenger assists
Publication date: 28 June 2018

Rail passenger assists and bookings, Great Britain,
Aot e ol 2012-13 to 2017-18

The data shows the number of

. Passenger assists
booked passenger assists and g

passenger bookings for assists on ® — ®
, ——— 1,196,501 1,264,449
the GB rail network. - —— 1.064.267 1,145,715
948,019 974,380 ”
The bookings are made through Passenger bookings
the National Passenger Assistance ® o — = —o= —— 3?‘60792
Booking System managed by the 292,094 292,951 317,062 341:078 355:590
Rail Delivery Group (RDG). It 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18
does not include unbooked
assistance such as turn up and go.
ORR collects this data as part of 1.3 million booked passenger assists made in 2017-18
its Accessible Travel Policy
Sl compllanc.e monltorlhg. 57% increase in assists during 2017-18
It allows both train and station . .
compared to the previous year
operators to demonstrate that
they are complying with their 3.4 assists made on average per booking in
obligations to disabled ) 2017-18
passengers.
Definitions Rail passenger assists by station operator, Great Britain,
, 2017-18
Passenger assists: the
number of assists which have
been requested through the Train Nernrk
National Passenger Assistance operators Rail
Booking System. 1.3
M
1 . 362,496
i 901,953 assists
Passenger bookings: the . assists -
: assists -
number of bookings made 29% of all
: 71% of all oOFd
through the National Passenger .
assists

Assistance Booking System. assists
For each booking there can be
several assists requested.
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Volume of booked assists and percentage change to last

Station operator: assists are o
year, Great Britain, 2017-18

shown for each organisation
that manages a station, and not

i i i Booked passenger assists made Percentage change
necessarily with the train by station facility owner, 2017-18 on 2016-17
operator the passenger travels Network Rai 362,496

with. Great Western Railway
Virgin Trains West Coast
Virgin Trains East Coast

Publication South Western Railway

165,698

117,358
108,282
73,073

ScotRail 68,787
The data is publlshed every Arriva Trains Wales 60,084
East Midlands Railway 59,835
quarter on ORR’s M Govia Thameslink Railway 51,125
Northern 45172
The publication timetable can West Midlands Trains 38,750
also be viewed on ORR’s data Greater Anglia Ji§ 36,041
portal. S.outheastern 27,522
TransPennine Express 23,836
Chiltern Railways 15,371
Merseyrail | 5,675 35.0
TfLRail | 1,398
London Overground | 1,266
c2c | 1,217

Other
Heathrow Express

997
466

Please note the assists shown above show booked assists only, and do not include
unbooked assists, sometimes called Turn Up and Go (TUAG). Operators above may
experience a decrease in booked assists since passengers are instead using their TUAG
service.

Source: Rail Delivery Group (RDG) - National Passenger Assistance Booking System
Responsible Statistician: Christopher Casanovas (Tel: 020 7282 3747)
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